Самостоятельная работа студентов

по дисциплине «Профессиональный иностранный язык»

Тема 1. Hospitality in historical perspective. Hospitality through centuries. 

Answer the following questions:

1. What is the origin of the word "hospitality"?
2. What was the most important function of a Roman tavern?
3. What did the contemporaries say about these places?
4. Was it prestigious to be an innkeeper in those days?
5. What was the main purposе of traveling during the Middle Ages?
6. What sort of place was a wayside inn?
7. What food was provided in the eating places for common people? 
Тема 2. Modem concept of Hospitality
1. What does the name of Cesar Ritz stand for the history of hospitality?
2. What was remarkable about American eating places?
3. What do the names of Sweeney and Delmonico stand for?
4. How and when were the concept of canteen and cafeteria developed?
5. What changes in eating habits were developed in the twentieth century?
6. Why do the people go to the restaurant? What do they expect while eating out?
Тема 3. The new management concepts
1. What form of financing is called franchising and what advantages does it give to both parties?
2. What ownership arrangement is called partnership and how is it used in Hospitality industry?
3. What is the difference between franchising and leasing?
4. What are the usual conditions of leasing in hospitality industry?
"The concept of modem hospitality (a topic for Project work)."
Тема 4. The structure of Hospitality. The hotel business.
Explain in English the meaning of the following phrases:

A consumer - driven force, both opportunities and challenges, a mature industry, career prospects, a chain reaction, a scanty-clad female tourist, a green industry.

Тема 5. The restaurant business
Answer the following questions trying to use the topical words and phrases:

1.
What is the etymology of the word "restaurant"?

2.
In what sense was the French Revolution responsible for the spread of
restaurants in the world?

3. What was characteristic of traditional British and American cooking?
4. What country was least influenced by French culinary traditions?
5. What needs does a restaurant fulfill?
6. What is meant by "positioning"?
7. How do the marketers find out the size of the catchment area of the restaurant?
8. How is the potential viability of a restaurant calculated?
9. What is the reason for the high failure rate of restaurants in the US?
10. When does a restaurant have a competitive advantage?

Тема 6. The tourist business 
Answer the following questions:

1. What is meant by tourism? Are there any differences in meaning between the English word "tourist" and its Russian equivalent "турист"?
2. What can you say about economic impact of tourism?
3. What is meant by the multiplier effect?
4. Why are tourists sometimes disliked by the host community?
5. What do the critics say about the negative impact of tourism?
6. What do the advocates of tourism say in defense of this business?
Choose a topic for Project work or an Essay from those given below:
1. How do hotels cater to the needs of business and leisure in refence to the resorts and airport hotels?
2. Is it possible to create a full-service luxury restaurant chain? Why not? Arrange a talk show on this issue?
3. Economic impact of tourism and the organizations that control or further it.
4. The positive and negative impacts that tourism can have on a host country. Arrange a talk show on this issue.
Тема 7. Tourism Industry 

Answer the following questions:

1. In what way is tourism similar to most other service industries?
2. Do all the jobs in tourism require skills?
3. What are some of the businesses that work together to make up the entire tourist industry?
4. What is one common denominator of majority of the jobs in tourism?
5. What are some of the jobs in which language skill is desirable or necessary?
6. What degree of language skill do all these jobs require?
7. What kind of positions do women frequently hold in the tourist industry?
8. What is the purpose of tourism industry?
9. What companies provide services for the traveling public?
Тема 8. The Packaged Tour
1. What do tour operators do?
2. In what way do tour operators differ from retail travel agents?
3. What is chartering?
4. What is a guided tour?
5. What is an independent traveler?
6. What kinds of travel packages do tour operators put together?
7. What does the typical package consist of?
8. What has the rapid expansion of tourism resulted in?
9. Why is it necessary for the tour operators to find a sounder financial base?
10.
What is one of the advantages to the public in packaged tours?

11. What problems may an in dependent traveler encounter in trying to make the arrangements for his own trip?
12. How do packaged tours overcome the problems that may face the independent traveler?
13. What is the third advantage that the general public can derive from packaged tours?
