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1. LEJb U 3AJAYY U3YUYEHUS JUCHUIITUHBI (MOIYJIST)

HeasaiMu u3yyeHUs IUCHUILIMHBI ABJISACTCH -

[{enmnoCBOECHNST IUCLMIUIMHBL: IOBBIIEHWE HWCXOJHOTO YPOBHS  BJIAJACHUSA
WHOCTPAaHHBIM S3BIKOM, JOCTUTHYTOI'O Ha MPEAbIIYyLIEH CTYNEeHH O0pa3oBaHus, U
OBJIQJICHHE CTYJICHTaMU HEOOXOTUMBIM U JIOCTATOYHBIM YPOBHEM KOMMYHUKATUBHON
KOMIIETEHLIMH I PEIICHUs COLMAJIbHO-KOMMYHUKATHUBHBIX 3a7ad B OBITOBOA,
KyJbTYpHOH, NpPO(QECCHOHANBHOW W HAYyYHOH JESITEIbBHOCTU II0 HaIPaBJIEHUIO

noaroroBku 39.03.02 CoumanpHas padoTa,

B PA3JIMYHBIX CUTYalUAX O6HI€HI/IH C

3ap}I6e)KHI>IMI/I IMapTHCPAMHU, a TAKKC JJIA ,Z[ﬂJ'II)HCﬁIHGFO CaMOO6p330BaHHH.

2. TPEBOBAHWUIS K PE3YJIIBTATAM OCBOEHUS JUCLHUIIJINHBI

(MOJTYJIST)

2.1 Ilnanupyemble pe3yJbTaThl 00yUeHHs M0 TUCHUILINHE

N3yuenune AUCHUIUIMHBL «[Ipakmukym no Kyibmype peuesoco 00WeHus Ha
UHOCMPAHHOM A3bIKe) HAIIPaBJIEHO HAa (POPMUPOBAHUE CIECTYIOUIUX KOMIIETEHIIHI:
YHHBEPCAJTbHBIX KOMIIETEHIMI M HHAUKATOPOB UX JOCTHKEHHS:

Koa
Kareropusikom Kon v HauMeHOBaHHe HHIMKATOP 10CTHKEHHS
NneTeHUn i HAUMEHOBANHE KOMIIeTCHIIUH
KOMIIeTeHII M
VK-4.1Boibupaer cTuib OOLICHHS Ha PYCCKOM SI3BIKE B
VYK-4CnocobGeH | 3aBUCHMOCTHU OT IIEJIM U YCJIOBUH MapTHEPCTBA; alalTUPYET
OCYIIECTBIISATh peub, CTUIb OOLIEHUS U S3bIK JKECTOB K CHUTYyalUsIM
JIEJIOBYIO B3alMOJEHCTBUSA
komMmyHHKauio | YK-4.2Bener nenoByio MEpenucKy ¢ y4eToM ocoOeHHOCTeH
B YCTHOH W | CTWIHMCTHKH OQUIHMATIBHBIX U HEOPUIHATIBHBIX THCEM
MACbMEHHOU VYK-4.3BpmonHseT Ul JUYHBIX  [EJed  TIepeBOj
Kommynukamus | ¢popmax Ha | opUIMANbHBIX U TNPO(ECCHOHAIBHBIX  TEKCTOB  C
rOCYy/IapCTBEHHO | MHOCTPAHHOTO 3blKa Ha PYCCKHUIl, C PYCCKOro s3blka Ha
M A3BIKE | MHOCTPAHHBIN
Poccniickoit VYK-4.4 [lyOnu4HO BBICTYNAaET Ha PYCCKOM SI3BIKE, CTPOU
denepau U | CBOE BBICTYIUJIGHHE C YYETOM ayJUTOPHM M IeTd OOIIEeHus,
MHOCTPaHHOM(bI | YCTHO NPEICTABIISIET PE3yJbTaThl CBOEH IEATEIBHOCTH Ha
X) sI3bIKe(ax) MHOCTPAHHOM $I3bIKE, MOXET IOJJEpKaTh pa3roBOp B XOE
UX 00CYyXIeHHUS

2.2 Pe3yabTaThbl 0CBOEHHS 00pa30BaTEJIbHON MPOrpaMMbl

B pe3ynbrate 0CBOCHMSI KOMIIETEHIIMA CTYJICHT JOJIKEH:

3HATD:

- KOMMYHHUKAaTHBHO TpUEMJIEMble BepOallbHbIE W HEBepOalbHBIC CpPENICTBA
B3aMMOJICUCTBHS C MAPTHEPAMHU, a TAKKE MPUEMIIEMBII CTHIIb JIEJIOBOTO OOIICHMUS.

YMmerh:

- HMCHOJb30BaTh HH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUHU TIPU TTOUCKE
Heo0X0oauMol MHGOPMAIIUHU B MPOLIECCE PEHICHHs] CTaHAAPTHBIX KOMMYHUKAaTHBHBIX
3aJ1a4y Ha rOCY/1apCTBEHHOM M MHOCTPAHHOM (-bIX) A3bIKaX.
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Baanern:

- CHOCOOHOCTBIO OCYIIECTBJICHUS KOMMYHHUKAIlMM HAa MHOCTPAHHOM SI3BIKE B
CUTYaIMsIX aKaJeMHIeCKOTo M MpoheCCHOHATBLHOTO OOIEHUS B MHTEPHAIMOHATBHON
cCpeae C TNOHMMAHUEM KYJIbTYPHBIX, SA3BIKOBBIX H COLMAJIbHO-3KOHOMHYECKHUX
pa3Inuunm.

3. MECTO JUCHUILIAHBI (MOAYJIST) B CTPYKTYPE
OBPA3OBATEJLHON MPOTPAMMUBI

Juctummaa «[IpakTukyM 1Mo KyibType pedeBOro OOIIeHHS Ha MHOCTPAHHOM
S3BIKE» SABJSACTCS (DAaKyIbTaTUBHOW TUCIMIDIMHON yYeOHOTO IUIaHa HaIpaBJICHUS
noarotoBku 39.03.02 CoumanbHas padora.

4.  OBBEM JUCHUIUIMHBI (MOIYJISH)A BUJABI YYEBHOI PABOTEI

Bcero gacos
. JIs1 OYHO- .
O0beM AUCIUTUTMHBI Hust ounoi IganHoﬁ Jlns 3a04HOi
(opmer bopmbl
o0y4eHus popm! oOyueHus
o0yueHus
O0masi  TPya0eMKOCTh M CHUILIHHBI 2/72 2172
(3a4eTHBIX eIMHHUIL/YACOB)
KonrakTHas pabora — ayauTOpHBIE 24 8
3aHATHSA:
Jlexumn 8 4
CeMuHaphl, NPaKTHYECKUE 3aHATUS 16 4
JlaGopaTopHbie pabOThI - -
Kt3a, KtOk, KoncH - -
CamocTosiTeibHAs padora
odyuaruierocs (Bcero ¢ NpoMexyTOYHOMN 48 60
arrecranmei)
By npoMe:KyTO4HOI aTTecTANMU 3auer 3auer (4)

5. COAEP KAHUE JUCIHUIIJINHbBI (MOOY JISI)

5.1 Conepxkanue TMCUUIIIMHBI (MOTYJIA)

Tema 1. Building a Relationship. Cross-cultural understanding: eye contact.
Welcoming visitors.Keeping the conversation going.

Tema 2. Culture and Socializing.The impact of culture on business. Inviting,
and accepting or declining. Eating out.

Tema 3. Meetings.Chairing a meeting.Establishing the purpose of a
meeting.The structure of decision making.Delaying decisions.Ending the meeting.

Tema 4. Negotiations.Types of negotiation.Preparing for a negotiation.
Bargaining and making concessions. Accepting and confirming. Summarizing and
looking ahead. Types of negotiator.Dealing with conflict.Rejecting.Ending the
negotiation.

Tema 5. Presentations.Presentation techniques and preparation.Structure of the
presentation.Using visual aids: general principles.Describing change.Holding the
audience attention. Summarizing and concluding.
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Tema 6. Telephoning.Preparing to make a telephone call.Receiving c¢ all.
Taking and leaving messages. The secretarial barrier.Cross-cultural communication

on the telephone.Problem-solving on the telephone.

5.2 Pa3nenbl/TeMbl JUCHUIIIMHBI, UX TPYAOCMKOCTb H BH/bI 3aHATHHA
O6uwass mpydoemkocmsb usy4yeHus OUcyunIuHbl no yyebHomy nnavy: 3.E. (yacoe) 2(72)
dopmaobyueHus OuyHas BuakoHTpons 3avet
dopmaobyueHus Ou4Ho-3a04Has BuakoHTpons
dopmaobyueHuns BugkoHTpons 3aveT (4)
MopsAKoBbI HOMep OyHasn OyHo-3a04Has 3aoyHan
Ne TeMbl B AynuTopHas AynuTopHasn AyautopHas
n.n. COOTBETCTBUM C (KOHTaKTHas) CPC (KOHTaKTHas) CPC (KOHTaKTHas) CPC
paspenom 5.1 PMA n Np/C| NP n Mp/C| NP n | npic| np
1. | Tema1 1 2 - 8 10
2. | Tema2 1 4 10 10
3. | Tema3 1 2 8 10
4 4
4. | Temad 1 4 6 10
5. | Temab 2 2 8 10
6. | Temab 2 2 8 10
7 MpomexyToyHasaTTec 0 0 0 0 0 4
Taums (4acos)
BCEIo YACOB NO
OVCLMNINHE 8 16 48 4 4 64

6. HNEPEYEHb YYEBHO-METOIWYECKOI'O OBECIIEYEHUSA AJISA

CAMOCTOSITEJBHOI PABOTBI OB YYAIOLMXCS MO
JTUCHUIIIMHE (MOJYJIIO)

1. Be ready to discuss the question “What are the cultural issues that may affect the

relationship you need to think before receiving a visitor from a foreign country”.
2. Read and translate the article “Cross-cultural understanding”.
3. Render the article “Cross-cultural understanding”.

4. Analyze the issue “What happens when a visitor arrives with an appointment to

visit your country?’

Read and translate the article “The importance of culture on business”.
Render the article “The importance of culture on business”.

Construct a dialogue. A situation is a semi-formal meeting in your country.

© oo~ O

Be ready to discuss the question “What makes a good meeting?”

10. Analyze the functions of the chairperson during the meeting.

11. Establish the purpose of a meeting.

12. Use the skeleton outline to recreate the entire dialogue with a partner.

13. Analyze the issue “Types of the negotiations”.

14. Be ready to discuss the question “How to make negotiations successful?”
15. Find the article in mass media on the problem. Translate the article.

16. Render the article.

17. Read and translate the article from the Financial Times “When incompetence is

‘tantamount to fraud’”.

Wright a reply suggesting a different arrangement which can confirm a meeting.
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18. Render the article “When incompetence is ‘tantamount to fraud’”.

19. Be ready to discuss the key considerations involved in preparing a presentation.
20. Comment how visual information is being presented using different visual
supports.
21. Talk about the content of visual aids.
22. Read and translate the article “You are lost if you lose your audience”.
23. Render the article “You are lost if you lose your audience”.
24. As a Project Manager, prepare to give a presentation to colleagues explaining the
company’s decision to build a factory in Indonesia.

25. Discuss how different styles influence the conversation.

26. Make a complete phone conversation, using the chart.
27. Read and translate the article “Telephoning across cultures”.
28. Render the article “Telephoning across cultures”.

OCHOBHAA 1 AOIIOJIHUTEJIBHASA YYEBHASA IMTEPATYPA

OcHoBHas JuTEpaTrypa:

iﬁ[ ABTOp Haspanue U3 natenncTBO TI'ox Hamnnuue B OBC*
MindtheGap. Ot MockBa: MOCKOBCKH# https://biblioclub.ru/in
% ? = i
1 Camoxuna T. C. KYJIBTYPHI K ne,uaromqecm/mv 2016 dex.php_.paqe book&i
KyJbType: yaeOHoe rOCy/IapCTBEHHBIN d=471218
rocobue yauBepcuteT (MIITY)
N eMEpOBO: https://biblioclub.ru/in
2 Mapros B. 1. KOMM yHI/IKZ.pI/Iﬂ' rocynia pcmeHHHﬁ 2016 dex.php?page=book&.
' Prumesa O. B. YHHKATIHA: yAap d=472671
yaebHoe mocobne WHCTUTYT KYJBTYPBI
(KemI'HMK)
*3BC — aekTpoHHO - OUONIHOTeYHasE CUCTEMA
JlonosHUTEILHAS JIUTEpaTypa:
11\5‘121 ABTOp HazBanwne HUznarenscTBO Ton Hanmane B OBC
MexkynbTypHas
KOMMYHHKAIHS : Kemepogo: https://biblioclub.
MPAKTUKYM JUIS Kemeposckuii ru/index.php?pag
1. Pramesa O. B. 00yJaroIuxcs 1Mo rOCYIapCTBEHHBIH 2020 | e=book&id=6967
3onotapesa C. A.
HAMPaBJICHUIO MOJITOTOBKU | HHCTHTYT KYJBTYPbI 44
51.04.04 «CouuanbHo- (KemI'MK)
KYJIbTYpPHAs AESATENLHOCTEY
http://biblioclub.r
[IcuxonorusnenoBoroooie ) u/index.php?page
2. N.HN. AmuHOB HIS © yueGHUK M. : FOnurn-/lana | 2012 —book&id=11711
5
Kemepogo:
CinemaWorld - KemepoBckuit } https://blblloglub.
Jenucenko M.B XPECTOMATHs 1O YTEHUIO TOCYAapCTBCHHBIN ru/mdex.php Pag
3. o - VHUBEPCHUTET 2009 | e=book&id=2278
IOmnua T.H. Ha aHIJIMHCKOM SI3BIKE:
KYJIBTYPHI H 40
yaeOHOe TTocoone
HCKYCCTB
(KemI['YKN)
H. B. Kynerypa peun B ycTHOH Homxkap-Omna: https://biblioclub.
4, KpacwibHukoBa aKaJeEMUYECKOM TToBoIDKCKMIA 2021 | ru/index.php?pag
X. O. KOMMYHHKAIIMH Ha rOCYIapCTBEHHBIN e=book&id=6963
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KYSI)MI/IHBIX AHDJIMACKOM S3BIKE = TEXHOJIOTNYECKUN 54
T. M. JIexxunHa SpeechcultureofEnglishor YHHUBEPCUTET
alcommunicationinacade

miccontexts: yueOHOe

rnmocooue

8. TEPEYEHB NIPOTPAMMHOI'O OBECIIEUEHMS,
MH®OPMALIMOHHBIX CIIPABOYHBLIX CUCTEM U UHTEPHET -
PECYPCOB, HEOEXOJMMBIX JIJIS1 OCBOEHMS JUCLMITJINHbBI

(MOJYJIST)

HuTepuerpecypc (aapec) Onucanuepecypca

1. | http://www.bbcworldnews.com | MubopmManimoHHO-HOBOCTHO# MOPTaT OPUTAHCKOTO
kaHana BBC

2. | http://www.economist.com AHTJIOS3BIYHBIN €KEHEACTBHBIN KypHAT
9KOHOMHYECKON HAIPaBICHHOCTH

3. | http://lwww.ft.com AHTTIOA3BIYHAS ©KEHeIeTIbHAs ra3eTa (GPUHAHCOBOU U
9KOHOMHYECKOU HAIPaBICHHOCTH

4. | http://lwww.cambridge.org O0pa3oBareTbHBIHHHTEPHET-PECYPC U3ATCIILCTBA

KeMOpH1)KCKOTO YHUBEPCUTETA

9. TPEBOBAHMUS K MATEPUAJIBHO-TEXHUYECKOMY U YYEBHO-
METOAUYECKOMY OBECHHEYEHHUIO JUCHUIIJIMHBI (MOJAY JIA)

VYuebHas ayuTopus JJ1sl IPOBEICHUS YYEOHBIX 3aHSATHH.

12 mapt, 24 mnocamoyHbIX MecTa, pabodyee MECTO IpenojaBaTens, J0CKa
MapKepHasi, MEPEHOCHOE MYJIbTUMEIUWHOE 000pyAOBaHHE (MYJIbTUMEIUUHBIN
MPOEKTOP, HOYTOYK, 3KpaH, 2 KOJIOHKH).

[TomerieHue 11 CaMOCTOSITENBHON PAabOTHI 00YUYaIOIIIUXCS.

4 KOMIIBIOTEPHBIX CTOJIA, 4 KOMIIBIOTEPA C BO3MOKHOCTBIO MOJKIIOUECHUSI K CETH
«nTepHeT» M obOecreyeHWeM JOCTyna K DJJIGKTPOHHOW HHGPOPMAIMOHHO-
obpazoBatensHoit cpeae OYII BO «ATuCOp», HaymiHuku — 2 IOT., JOCKa
MapKepHasi, CTOJbI-IapThl 3-X MECTHbIE — 2 IIT., CTOJBI-NAPTHI 2-X MECTHBIC —
2 wrT., 14 crynbes, BeO-kaMepa, 2 KOJOHKH, TIEPEHOCHOM dKpaH.

10. OBPA3OBATEJIBHBIE TEXHOJIOI'MU

B mpouecce  ocBoeHUsT — AMCUMIUIMHBI  HMCHOJB3YIOTCS  CIEAYIOIIHE
oOpa3zoBaTeIbHbIE TEXHOJIOTHU:

1. CranpapTHble METOIbI 00YUYEeHUSI:

®  JICKLIMH;

® [IPaKTUYECKHE 3aHATHS, Ha KOTOPBIX OOCYKJIalOTCSI OCHOBHBIE MPOOJIEMBI,
OCBEILIEHHBIE B JIEKIUAX U CHOPMYJIMPOBAHHBIE B IOMAIIIHUX 33/1aHUAX;

®  [HMCHMCHHBIC WM YCTHBIE IOMAIHUE 3aJaHNUS;

e camocTosiTeNbHAs paboTa CTYACHTOB, B KOTOPYIO BXOJUT OCBOCHHE
TEOPETHYECKOr0 MaTepuasa, MOJAr0TOBKAa K MPAKTUYECKUM 3aHSATHSAM, BBIIOJIHEHUE
yYKa3aHHBIX BbIII€ MTUChbMEHHBIX/YCTHBIX 3aJaHUi, padoTa ¢ IUTEpaTypoi.
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2. MeTtoabl 00ydyeHHs1 ¢ TpPUMEHEHHEM HHTEPAKTHUBHBLIX (opm
00pa3oBaTeJbHbIX TEXHOJIOTHIl:

®  VHTEPAKTUBHBIC JICKIINH;

®  KOMIBIOTEPHBIC CUMYJISIINM;

® AQHAIN3 JCIOBBIX CUTyallMd HAa OCHOBE KEHC-METOAAa M WMHUTAIMOHHBIX
MOJICIICH;

®  JICJIOBBIC U POJIEBBIC UTPHI;

®  KpYIJIbIE CTOJIBI,

®  TPYNNOBBIC TUCKYCCUM U TTPOEKTHI;

y4JacTue B TeJIeKOH(PEPEHIIUIX



